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We are here to help

Or send us your feedback or enquiry

www.businessnow.gov.fj

Level 2 and 3, Civic Tower, 
Victoria Parade, Suva

+679 330 5411
+679 910 3721

info@mcttt.gov.fj 
support@digitalfiji.gov.fj 

Contact us

“businessNOW Fiji – Empowering your business 
today, for a brighter tomorrow.” 

START
YOUR BUSINESS

WITH EASE

BusinessNOW Fiji simplifies starting a business 
by offering online registration, tax identifica-
tion applications, and compliance management 
through a single platform. 

Our secure, government-backed services ensure 
efficient and compliant business operations with 
dedicated support available. 

You will find it significantly easier to get your 
business going in Fiji at a faster and more 
efficient pace.



businessNOW Fiji e-Services integrates eight (8)
essential e-services for starting your business 
into one powerful, user-friendly tool, making it 
easier than ever to launch your business in Fiji.

Efficiency and Speed
Complete essential business registration tasks 
quick and easily.

Accurate Data Pre-Population
With pre-populated fields, you can skip repetitive 
form filling and focus on more important tasks.

Transparent Process
Track every application’s status in real-time across 
different agencies.

Convenience
Make payments, book inspections, and receive 
e-certificates and licenses online.

1
Guided Journey
Step-by-step assistance throughout the 
registration process.

2
Status Tracking
Get real-time updates on your application’s 
progress.

3 Online Payments
Secure and easy online payment options.

4
Digital Certificates
Quick issuance and easy access of all your 
e-certificates and licenses.

Log in
Use your ROC credentials to log in.

Register
Register and apply to e-services applicable.

Track
Track and manage all your applications.

Access
Your e-certificates and licenses in your inbox.

5
Resources, Tutorials & Support
Access tutorials, user guides, FAQs, and customer 
support to guide you every step of the way.

SECURE

FAST
EASY

www.businessnow.gov.fj

  START YOUR BUSINESS 
ONLINE TODAY

Name Reservation 
And Registration
Registrar of Companies

Registration of 
Taxpayer Identification 

Number
Fiji Revenue and 
Customs Services

Application for 
Structural Fire Safety 

Compliance Certificate
National Fire Authority

Application of Letter 
of Issuance Securities/

Partnership Interest
Reserve Bank of Fiji

Employer Registration
Fiji National Provident Fund

Application for General
Workplace Inspection

National Occupational 
Health & Safety Services

Fiji National Training 
Levy Registration
Fiji National University

Application of Health 
License in Respect 

of Food Business License
Ministry of Health & 

Medical ServicesThese steps can be done in parallel

Previous step required


